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under paragraph (a) of this section
shall be filed in duplicate with the Di-
rector, Bureau of Tariffs, Certification
and Licensing (‘‘BTCL’’), Federal Mari-
time Commission, on form FMC–18
Rev., together with a processing fee of
$362, made payable by money order,
certified check or cashier’s check to
the Federal Maritime Commission.
Should a personal check not be hon-
ored when presented for payment, the
processing of the application shall be
suspended until the processing fee is
paid.

(f) Acquisition of one or more additional
licensees. In the event a licensee ac-
quires one or more additional licens-
ees, for the purpose of merger, consoli-
dation, or control, the acquiring li-
censee shall advise the Commission of
such change within thirty days after
such change occurs by submitting in
duplicate, an amended Form FMC–18,
Rev. No application fee is required
when reporting this change.

[49 FR 36297, Sept. 14, 1984, as amended at 57
FR 40129, Sept. 2, 1992; 59 FR 59171, Nov. 16,
1994; 63 FR 50536, Sept. 22, 1998]

EFFECTIVE DATE NOTE: At 63 FR 50536,
Sept. 22, 1998, the first sentence of § 510.19(e)
was revised, effective Nov. 2, 1998. For the
convenience of the user, the superseded text
is set forth as follows:

§ 510.19 Changes in organization.

* * * * *

(e) Application form and fee. Applications
for Commission approval of status changes
or for license transfers under paragraph (a)
of this section shall be filed in duplicate
with the Director, Bureau of Tariffs, Certifi-
cation and Licensing, Federal Maritime
Commission, on form FMC–18 Rev., together
with a processing fee of $365, made payable
by money order, certified check or cashier’s
check to the Federal Maritime Commission.
* * *

* * * * *

Subpart C—Duties and Respon-
sibilities of Freight Forwarders;
Forwarding Charges; Reports
to Commission

§ 510.21 General duties.
(a) License; name and number. Each li-

censee shall carry on the business of

forwarding only under the name in
which its license is issued and only
under its license number as assigned by
the Commission. Wherever the licens-
ee’s name appears on shipping docu-
ments, its FMC license number shall
also be included.

(b) Stationery and billing forms; notice
of shipper affiliation. (1) The name and
license number of each licensee shall
be permanently imprinted on the li-
censee’s office stationery and billing
forms. The Commission may tempo-
rarily waive this requirement for good
cause shown if the licensee rubber
stamps or types its name and FMC li-
cense number on all papers and in-
voices concerned with any forwarding
transaction.

(2) When a licensee is a shipper or
seller of goods in international com-
merce or affiliated with such an entity,
the licensee shall have the option of: (i)
Identifying itself as such and/or, where
applicable, listing its affiliates on its
office stationery and billing forms, or
(ii) including the following notice on
such items:

This company is a shipper or seller of goods
in international commerce or is affiliated
with such an entity. Upon request, a general
statement of its business activities and those
of its affiliates, along with a written list of
the names of such affiliates, will be provided.

(c) Use of license by others; prohibition.
No licensee shall permit its license or
name to be used by any person who is
not a bona fide individual employee of
the licensee. Unincorporated branch of-
fices of the licensee may use the li-
cense number and name of the licensee
if such branch offices: (1) Have been re-
ported to the Commission in writing;
and (2) are covered by an increased
bond in accordance with § 510.14(c).

(d) Arrangements with forwarders
whose licenses have been revoked. Unless
prior written approval from the Com-
mission has been obtained, no licensee
shall, directly or indirectly:

(1) Agree to perform forwarding serv-
ices on export shipments as an associ-
ate, correspondent, officer, employee,
agent, or sub-agent of any person
whose license has been revoked or sus-
pended pursuant to § 510.16;

(2) Assist in the furtherance of any
forwarding business of such person;
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(3) Share forwarding fees or freight
compensation with any such person; or

(4) Permit any such person, directly
or indirectly, to participate, through
ownership or otherwise, in the control
or direction of the freight forwarding
business of the licensee.

(e) Arrangements with unauthorized
persons. No licensee shall enter into an
agreement or other arrangement (ex-
cluding sales agency arrangements not
prohibited by law or this part) with an
unlicensed person so that any resulting
fee, compensation, or other benefit in-
ures to the benefit of the unlicensed
person. When a licensee is employed for
the transaction of forwarding business
by a person who is not the person re-
sponsible for paying the forwarding
charges, the licensee shall also trans-
mit to the person paying the forward-
ing charges a copy of its invoice for
services rendered.

(f) False or fraudulent claims, false in-
formation. No licensee shall prepare or
file or assist in the preparation or fil-
ing of any claim, affidavit, letter of in-
demnity, or other paper or document
concerning a forwarding transaction
which it has reason to believe is false
or fraudulent, nor shall any such li-
censee knowingly impart to a prin-
cipal, common carrier or other person,
false information relative to any for-
warding transaction.

(g) Response to requests of Commission.
Upon the request of any authorized
representative of the Commission, a li-
censee shall make available promptly
for inspection or reproduction all
records and books of account in con-
nection with its forwarding business,
and shall respond promptly to any law-
ful inquiries by such representative.

(h) Policy against rebates. The follow-
ing declaration shall appear on all in-
voices submitted to principals:

(Name of firm) has a policy against payment,
solicitation, or receipt of any rebate, di-
rectly or indirectly, which would be unlawful
under the United States Shipping Act of 1984.

§ 510.22 Forwarder and principal; fees.
(a) Compensation or fee sharing. No li-

censee shall share, directly or indi-
rectly, any compensation or freight
forwarding fee with a shipper, con-
signee, seller, or purchaser, or an
agent, affiliate, or employee thereof;

nor with any person advancing the pur-
chase price of the property or guaran-
teeing payment therefor; nor with any
person having a beneficial interest in
the shipment.

(b) Withholding information. No li-
censee shall withhold any information
concerning a forwarding transaction
from its principal.

(c) Due diligence. Each licensee shall
exercise due diligence to ascertain the
accuracy of any information it imparts
to a principal concerning any forward-
ing transaction.

(d) Errors and omissions. Each licensee
shall comply with the laws of the
United States and any involved State,
Territory, or possession thereof, and
shall assure that to the best of its
knowledge there exists no error, mis-
representation in, or omission from
any export declaration, bill of lading,
affidavit, or other document which the
licensee executes in connection with a
shipment. A licensee who has reason to
believe that its principal has not, with
respect to a shipment to be handled by
such licensee, complied with the laws
of the United States or any State,
Commonwealth or Territory thereof, or
has made any error or misrepresenta-
tion in, or omission from, any export
declaration, bill of lading, affidavit, or
other paper which the principal exe-
cutes in connection with such ship-
ment, shall advise its principal
promptly of the suspected noncompli-
ance, error, misrepresentation or omis-
sion, and shall decline to participate in
any transaction involving such docu-
ment until the matter is properly and
lawfully resolved.

(e) Express written authority. No li-
censee shall endorse or negotiate any
draft, check, or warrant drawn to the
order of its principal without the ex-
press written authority of such prin-
cipal.

(f) Receipt for cargo. Each receipt
issued for cargo by a licensee shall be
clearly identified as Receipt for Cargo
and be readily distinguishable from a
bill of lading.

(g) Invoices; documents available upon
request. A licensee may charge its prin-
cipal for services rendered. Upon re-
quest of its principal, each licensee
shall provide a complete breakout of
the components of its charges and a
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